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making the user 
really matter   
a test case from Delft 

Wilma van Wezenbeek, director TU Delft Library 

Liesbeth Mantel, head of Open Spaces  TU Delft Library 
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/photos/tudelftlibrary/7604026044 

TU DELFT DEFINES ITS 
ROLE IN SOCIETY AS 
SUPPLYING SOLUTIONS 
THAT TAKE US FURTHER  
ALONG THE ROAD 
TOWARDS SUSTAINABILITY 
AND A HEALTHY ECONOMY 

18.781 STUDENTS 
2579 SCIENTISTS 
353 PhD DEFENSES 
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OUR CAMPUS PROVIDES AN ATTRACTIVE ENVIRONMENT FOR EVERYONE 
WORKING, STUDYING OR STAYING AT TU DELFT.  
 
THE PHYSICAL LEARNING AND WORKING ENVIRONMENT CONTRIBUTES TO 
THE SOCIAL PROCESS.  
 
YOU CAN’T HAVE ONE WITHOUT THE OTHER. BESIDES BEING A PLACE TO 
LEARN, THESE PLACES ARE ALSO AN OPPORTUNITY TO MEET EACH 
OTHER, TO EXCHANGE IDEAS, TO LEARN SURPRISING THINGS AND TO 
ENGAGE IN A DEBATE WITH EACH OTHER ABOUT THEM. 
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TU DELFT LIBRARY 
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/photos/m
gas/5597116471 

105.81 FTE 
CENTRAL LIBRARY – LIBRARY LEARNING CENTRE 
DEDICATED FACULTY LIBRARY ARCHITECTURE & 
MAP ROOM 
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I ENJOY WORKING IN A PLEASANT & APPROPRIATE 
WORKING ENVIRONMENT 
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/photos/dennisholzberg/6622878345 

WE LET KNOWLEDGE FLOW FREELY 
BECAUSE WE ARE CONVINCED THAT 
YOU BECOME MORE SUCCESSFUL IF 
YOU USE OTHER PEOPLE’S 
KNOWLEDGE AND SHARE YOUR OWN 
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DISCOVERY & DELIVERY  
DATA@WORK  

LIBRARY ENVIRONMENT  
PUBLICATION & IMPACT  
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42 KM STORAGE CAPACITY 
867.000 MONOGRAPHS – 55,000 E-BOOKS 
17.300 JOURNALS (95% ONLINE) 
249 INDEXES  TO ONLINE DATABASES 
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/photos/m
gas/5597696678 

40.000 OPEN ACCESS PUBLICATIONS 
29.000 TU DELFT PHOTOS & VIDEOS 
5600 3TU DATASETS 
5500 MUSEUM OBJECTTS 
 

DISCOVERY &  DELIVERY 
 

PUBLICATION &  IMPACT 
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2X THE AMOUNT OF VISITORS 
BEFORE AND AFTER THE 
REDESIGN 
 
XXL OPENING HOURS 
 
EXTRA OPENING AULA DURING 
EXAM PERIODS 
 
4 PROJECTROOMS BECAME 10 
AFTER 1 YEAR 
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https://www.flickr.com/photos/tudelftlibrary/12949776273 

https://www.flickr.com/photos/tudelftlibrary/7294438308 
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https://www.flickr.com/photos/tudelftlibrary/7733527496/ 

INSPIRATION IN THE LIBRARY:  

COURSES / TRAINING 
 

INSPIRATION IN THE LIBRARY: 
CONNECTED WITH OUR 
UNIVERSITY 
 
INVOLVING THE USERS 
 

EXHIBITIONS 

HUMAN LIBRARY 

PROGRAMME MANAGER:  
MARION VREDELING 
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AND THEN WHAT? 
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LIVING CAMPUS 
TRANSFORMING SPACES 
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FLEXIBLE VERSUS FIXED 
UNIQUE VERSUS ROUTINE 
BRINGING VERSUS CONSUMING 
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place to relax 

ultimate silent 
study space 

projectroom 

place to work 
with colleagues 

nice chairs and 
good coffee 

THE USERS OF  
THE LIVING CAMPUS 
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WHAT 
DOES 

IT 
MEAN? 
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WHY THE 
LIBRARY? 

ORDNING 
STAFF / USERS  
> BUILDING  
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IT IS KNOWN THAT THE LIBRARY AS A PLACE IS UNDERGOING 
CHANGE. BY SPECIFYING THE FUNCTION OF WHAT A LIBRARY 
OFFERS, WE CAN REINSTATE THIS FUNCTION EVERYWHERE.  
 
THAT WAS SOMETHING WE NEEDED TO LEARN IN THIS PROCESS.  
 
WITHIN THE OPEN SPACES PRODUCT GROUP, IN THE COMING 
YEARS WE WILL BE BRINGING THE LIBRARY LEARNING CENTRE TO 
A HIGHER LEVEL: THE LIBRARY LEARNING CENTRE 2.0 

CONCLUSIONS: MOVING TO THE 
LIBRARY LEARNING CENTRE 2.0  
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REFERENCES 

CHAPTER IN BOOK (BIBLIOTHÈQUES D'AUJOURD'HUI ; À LA CONQUÊTE DE NOUVEAUX 
ESPACES / PAR MICHEL MELOT - SOUS LA DIRECTION DE MARIE-FRANÇOISE BISBROUCK, PARIS, 
ÉDITIONS DU CERCLE DE LA LIBRAIRIE, 2010, 394 P. ILL. + 1 DISQUE OPTIQUE NUMÉRIQUE (CD-
ROM), 29,7 CM - ISBN 978-2-7654-0982-3) 

LIVING CAMPUS MOVIE HTTP://YOUTU.BE/iY-37HztCU4 

SEE SLIDES FOR REFERENCES TO PICTURES USED 

PERSONAS WERE CREATED WITH MUZUS (HTTP://WWW.MUZUS.NL/) AND 
WORK21 (HTTP://WWW.WORK21.NL/) 
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TU DELFT LIBRARY 
educate – innovate - create 

facebook.com/tudelftlibrary 

twitter.com/tudelftlibrary 
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